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Maxi Haulage Ltd Data Protection and Complaint Policy

Company Background

Maxi Haulage Ltd was incorporated in 1974 and in 1976, along with its sister company Caledonian
Vehicle Delivery Service Ltd joined forces with Maxi Construction Ltd to form the Maxi Group of
Companies. We have developed from a £250,000 turnover construction company and a 19-vehicle
truck operation to a multi-million-pound Group, ranking high in the league tables of privately owned
companies.

Statement of Commitment

Maxi Haulage Ltd will develop, implement and maintain suitable procedures to ensure that all
relevant legislation in relation to personal data protection is complied with.

Use of personal data will be in accordance with General Data Protection Regulations, (GDPR),
and will be specific, informed and, where necessary, with consent of individuals.

Data which is retained by the organisation will be as necessary and can be justified.
Unnecessary data will be disposed of and destroyed where possible.

The Company have a process in place for dealing appropriately with data breaches as required
by relevant legislation, as well as a suitable process for dealing with requests from individuals on
retained data, transportation of data and the “right to be forgotten”.

If you have a complaint, please put it in writing, including as much detail as possible and email to
action@maxihaulage.co.uk or address to the Company Secretary, Elliott House, Kilwinning Road,
Irvine, KA128TG.

What will happen next?

¢ We will send you a letter or email acknowledging receipt of your complaint within 30 days
of receiving it, enclosing a copy of this procedure.

e We will then investigate your complaint. A formal written outcome of our investigation will
be sent to you within 30 days of sending the acknowledgement letter.

o If, at this stage, you are still not satisfied, you should contact us again and we will
arrange for a separate review to take place by a senior member of staff.

e We will write to you within 15 working days of receiving your request for a review,
confirming our final viewpoint on the matter.

e If you are not satisfied with our final viewpoint you have the right to escalate to the
Information Commission Office

The current procedure for the Company’s Control of Data can be obtained by request from The
Company Secretary.
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